
“CUSTOM LOGO REQUIREMENTS” 
FOR NO CHARGE 

• LOGOS MUST BE UPLOADED WITHIN THE APPROAPRIATE ORDER & BRICK NUMBER.  IF 
USING THE SAME LOGO FOR TWO DIFFERENT BRICKS, EACH BRICK SHOULD HAVE THE 
SAME UPLOADED LOGO.

• THE BEST FORMAT TO RECEIVE CUSTOM LOGOS ARE .PDF; HOWEVER, ALMOST ANY 
FORMAT WILL BE ACCEPTED.

• THE UPLOAD OF THE CUSTOM LOGO SHOULD BE VERY CLEAR AND (PREFERABLY) IN 
BLACK & WHITE.

• CUSTOM LOGO NEEDS TO BE AT LEAST 650 PIXELS (TO CALCULATE THE NUMBER OF 
PIXELS IN A PICTURE, MULTIPLY THE HEIGHT OF THE ACTUAL PICTURE BY THE WIDTH.  IN 
THE CASE OF A 1080 x 1920 DISPLAY, THERE’A A TOTAL OF 2,073,600 PIXELS WITHIN 
THE GRID.

• AS NOTED ABOVE, THE CUSTOM LOGO NEEDS TO BE CLEAR AND PRECISE AND SHOULD 
BE AN ORIGINAL (OR COPY OF AN ORIGINAL).  SOMETIMES WE RECEIVE COPIES OF 
ARTICLES LIKE A PATCH ON A SHIRT; THIS WILL BE CHARGED AS WE WILL NEED TO REDO 
THE ENTIRE CUSTOM LOGO.

• BRICKS R US RESERVES THE RIGHT TO CHARGE FOR A CUSTOM LOGO, IF WE FEEL TOO 
MUCH TIME IS NEEDED TO CREATE THE LOGO FOR ENGRAVING PURPOSES.  IF YOU 
RECEIVE A $50 CUSTOM LOGO FEE ON YOUR INVOICE, THAT MEANS WE DETERMINED IT 
IS TOO DIFFICULT TO JUST USE THE UPLOADED FILE.  IF YOU FEEL OTHERWISE, CONTACT 
OUR ORDERING DEPARTMENT AT 305-931-7773 OR orders@bricksrus.com AND WE WILL 
PROVIDE OUR REASONING.  SINCE YOUR INVOICE IS PROVIDED WITHIN 24 HOURS OF 
SUBMITTING YOUR ORDER, THAT WILL PROVIDE ENOUGH TIME FOR YOU TO DISPUTE 
ANY CHARGE.

mailto:orders@bricksrus.com

